MEMORANDUM

DATE: 11-18-2025

TO: NPL Clients

FROM: Shelbie Reimer, MT(ASCP)CM, Support Services and Outreach Supervisor
RE: Thanksgiving Shipping

We will have a limited ability to ship supplies and to transport specimens over the Thanksgiving, November 28th,
2025 holiday. Here is shipping information for reference laboratories and couriers:

ARUP- Wednesday, November 26th will have normal pick-up but delivery may be delayed until Friday,
November 28th. There will be no pick-up or deliveries on Thanksgiving. Normal pick-up and delivery will
resume on Friday, November 28th

Mayo- MML couriers will make pick-ups on Wednesday, November 26th. Samples may be held until Friday,
November 28th for delivery. There will be no pick-up or deliveries on Thanksgiving. Normal pick-up and
delivery will resume Friday, November 28th. Please watch stabilities on specific tests, | would recommend
waiting to draw these until after Thanksgiving if not drawn before Monday November 24,

LabCorp- Wednesday, November 26th will have normal pick-up but delivery may be delayed until Friday, Nov
28th. There will be no pick-up or deliveries on Thanksgiving. Normal pick-up and delivery will resume Friday,
November 28th.

Medowlark Logistics- Normal pick-up and delivery on Wednesday, November 26th and Friday, November
28th. No pick-ups or deliveries on Thanksgiving, November 27th.

Same Day Courier-Shipments with overnight delivery tendered on Wednesday, November 26th will not be
delivered until Friday, November 28th. You may need to freeze and hold specimens until Monday, Dec 1st.
PreSort- Normal courier runs on Wednesday, November 26th and Friday, November 28th. Closed on
Thanksgiving, Nov 27th.

Post Office- Closed on Thanksgiving.

SpeeDee Delivery- Normal courier runs on Wednesday, November 26th. SpeeDee Delivery is closed on
Thanksgiving. Normal pick-up and delivery will occur on Friday, November 28th. For locations in SD and
Eastern ND specimens picked up on Wednesday these will not arrive at NPL until Friday. Please plan
accordingly.

NPL Courier- Normal courier runs on Wednesday, November 26th. No courier runs on Thanksgiving, The
NPL courier will only run 9am-1pm on Friday November 28", If you need a pick up after 1pm on Friday please
call Taxi 9000 at 701-333-8275.

Supply orders- Supply orders placed on Wednesday, November 26th will not be delivered until the following
week. Please enter all supply orders early in the week and order additional supplies as needed. The
warehouse will be open normal hours both Wednesday November 26 and Friday November 28t.

If sending time sensitive specimens please be sure they will be able to be delivered and tested within the
constraints of these limited transportation options. Refer to the NPL Test Catalog at www.northernplainslab.com
for specimen stability information and shipping directions. You may need to freeze samples you would normally
send as refrigerated specimens. If you will be closed on Friday, November 28th please notify your local
courier and NPL, if you have not already.

Thank you for your attention to these shipping constraints. Please call NPL at 701-530-5700 if you have any
questions or concerns.



